
WARRANTY 

The One (1) Year Limited Warranty applies to purchases made from authorized retailers of Silver Point 
Innovations LLC. Warranty coverage applies to the original owner and to the original product only and is not 
transferable. 

SilverPoint warrants this product to be free from defects in workmanship and materials, under normal household 
use and conditions, one (1) year from the date of original purchase and maintained according to the 
requirements outlined in the User Manual. 
Should this product fail to function in a satisfactory manner, it is best to first return it to the store where it was 
originally purchased. Should this fail to resolve the matter and service still be required by reason of any defect 
or malfunction during the warranty period, SilverPoint will repair or, at its discretion, replace the product. 

The One (1) Year Limited Warranty is subject to the following conditions and exclusions: 

The original unit and/or non-wearable parts deemed defective, in SilverPoint's sole discretion, will be repaired 
or replaced up to one (1) year from the original purchase date. 
In the event a replacement unit is issued the replacement product will be warranted for the remainder of the 
original warranty period or thirty (30) days from the date of shipment of the replacement product, whichever is 
longer. SilverPoint reserves the right to use new, refurbished or used parts in good working condition to repair 
or replace any product. 

Exclusions: 

Normal wear and tear of wearable parts (such as batteries, brushes, HEPA filters, pads, etc.), which require 
regular maintenance and/or replacement to ensure the proper functioning of your unit, are not covered by this 
warranty. Replacement parts are available for purchase at ihomeautovac.com. 
Any unit that has been tampered with or used for commercial purposes. 
Damage caused by misuse, abuse, negligent handling, failure to perform regular maintenance (i.e., not cleaning 
the filters), or damage due to mishandling in transit. 
Consequential and incidental damages. 
Defects caused by repair persons not authorized by SilverPoint. 
Products purchased, used, or operated outside of North America. 

How to Obtain Warranty Support: 

To activate The One (1) Year Limited Warranty, please register your product on line at ihomeautovac.com You 
must call 877-370-4580 to initiate a warranty claim and have the product on hand when you call. You will need 
the receipt as proof of purchase. 
The One (1) Year Limited Warranty does not cover the cost of shipping this product to the service center and 
its return to the owner. 
Please call Customer Service at 877-370-4580 to obtain shipping instructions. 

Disclaimer: 

This warranty is valid only in the United States of America and does not extend to owners of the product other 
than to the original purchaser. In no event will SilverPoint or any of its affiliates, contractors, resellers, their 
officers, directors, shareholders, members or agents be liable to you or any third party for any consequential or 
incidental damages, any lost profits, actual, exemplary or punitive damages. (Some states do not allow 
limitations on implied warranties or exclusion of consequential damages, so these restrictions may not apply to 
you.) This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state. Your acknowledgement and agreement to fully and completely abide by the above mentioned disclaimer 
of warranty is contractually binding to you upon your transfer of currency (money order, cashier's check, or 
credit card) for purchase of your SilverPoint product. 

Customer Service 

Email: 
Support@silverpointtech.com 

Phone: 877-370-4580 
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ECLIPSE SERIES 

QUICK START GU IDE 

DOWNLOAD THE iHOME CLEAN APP 

SEARCH "iHOME CLEAN" IN THE APP STORE 

....... GETITON 

r Google Play 

PLEASE REGISTER YOUR AUTOVAC AT IHOMEAUTOVAC.COM 



1. Pick Below Items From The Package 

iHome AUTOVAC Eclipse X 1 

2. Connect the Charging Base 

3. Start-Up Preparation 

Charging Base X 1 Power Adapter X 1 

G) Place the Charging Base against the wall, and 
connect it to a power supply. 

(2) Do not expose the Charging Base to sunlight 
directly. 

*Ensure a space of at least 2 FT on both the left and 
right sides of the Charging Base and a space of at 
least 5 FT in front of it, to ensure proper charging. 

1. Remove the protective film from the robot
2. Snap the 2 included side brushes onto the 

square pegs on the bottom of the robot

Press the" C)"for 3 seconds to turn on, and put the 
robot on the ground with the front of the robot on the 
Charging Base as seen in the drawing below. 

1 . During charging: the        indicator light is flashing. 

2. Charging complete: the        indicator light remains 

on (The charging time is about 5 hours.) 

4 Download The App and Configure Network 

APP instructions 
1. Mobile  phone connected to WiFi. 

0 

3. Open the app, select "add 

device" and select Eclipse Series. 
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5. Select your home 2.4G wifi 
network and enter the password. 
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2. Scan the QR code below or search
"iHome Clean" in APP store or 
Google Play to download the APP.
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4. Turn on the robot, press and hold the 
recharge/home button for 5 seconds until 
the wifi indicator flashes. Alternatively, 
you can press and hold the "wifi settings" 
button on the remote to enter network 
configuration mode. 

6. Go to wifi-settings in your 
smartphone, select the wifi 
network "AUTOVAC Eclipse" 
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7. Reopen the APP after connected and waiting for network 
configuration.
Note: 
In case of network failure, please confirm the following issues and 
retry: 

A. The Wi-Fi network is not 5G (The app supports only 2.4G network).
B. The name and password of Wi-Fi do not contain any special characters.         
C. Make sure the robot is in close range to your router during pairing. 
D. Check to make sure your wifi network is not down 
E. Chect your router to make sure it's operating normally. 




