
Getting Started
-  Place the unit on a 

sofa or chair with 
a backrest. 

-  Connect the plug 
to a wall outlet not 
controlled by a 
light switch. 
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Controls + Indicators
What’s Included:

iWST26 Adapter

SHIATSUMASSAGE 
LOUNGER

Deep Tissue Back Massager with Heat

How to Use
SPOT MASSAGE (NECK)
Press and hold the UP ARROW BUTTON to move the neck massager 
up to the desired position. Release the button to stop. Press and hold 
the DOWN ARROW BUTTON to move the neck massager down to the 
desired position. Release button to stop.

MANUAL KNEADING
Press the MANUAL KNEADING BUTTON once to start a kneading 
neck massage in a clockwise direction (the indicator light will turn on 
solid red). Press again to change to a counter-clockwise direction 
(indicator light will blink slowly). Press again to stop kneading.

AUTO KNEADING
Press the AUTO KNEADING BUTTON once to start a kneading neck 
massage in a clockwise direction (the indicator light will turn on solid 
red). The massage nodes will automatically change direction every 
15-30 seconds. Press again to stop (indicator light will shut off).

SHIATSU MASSAGE (FULL/UPPER/LOWER)
Choose from 3 pre-set massage zones: Full, Upper, or Lower. The 
massage nodes will focus on your selected zone and the correspond-
ing indicator light (Full, Upper or Lower) will turn on solid red while in 
use.  

LOCATE SPOT MASSAGE (BACK)
When the Shiatsu Massage Mode is active, press the LOCATE BUTTON
to start or stop a spot massage. Use the Locate Arrows (up or down) 
to move the spot massage to your desired location.

HEAT THERAPY
Press the HEAT BUTTON once to start heat therapy (the indicator 
light will turn on and the massage nodes will turn red). Press again to 
turn off heat (indicator light will shut off).

SEAT VIBRATION
Choose from 3 levels of intensity: Low, Medium, or High. Press the 
SEAT BUTTON once to set to Low.  Press again to change to Medium, 
and press once more to set to High. Press a fourth 
time to turn off. 

Spot Massage on Neck 
(Up/Down)

Manual Kneading button
(for Neck)

Shiatsu Massage on Back 
(FULL / UP / LOWER)

Auto Kneading button 
(for Neck)

Spot Massage on back 
(LOCATE/UP/DOWN)

Heat Therapy on Back

Seat Vibration

ON/OFF Button
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FCC Information
This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 
environment. 
This device complies with Part 15 of the FCC Rules, operation is subject to the following two 
conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
• Warning: Changes or modifications to this unit not expressly approved by the party responsible 

for compliance could void the user’s authority to operate the equipment.
• NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

ISED information
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled 
environment.
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science 
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following 
two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired operation of 
the device.
The device comply with ISED RF exposure requirement, users can obtain Canadian information on 
RF exposure and compliance.
Any Changes or modifications not expressly approved by the party responsible for compliance could 
void the user’s authority to operate the equipment.
Cet équipement est conforme aux limites d'exposition aux radiations IC CNR-102 établies pour un 
environnement non contrôlé.
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR 
d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio exempts 
de licence. L’exploitation est autorisée aux deux conditions suivantes :
(1) L’appareil ne doit pas produire de brouillage;
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 
d’en compromettre le fonctionnement.
L'appareil est conforme aux exigences d'exposition RF ISED, les utilisateurs peuvent obtenir des 
informations canadiennes sur l'exposition aux RF et la conformité.
Cet équipement doit être installé et utilisé avec une distance minimale de 20 cm entre le radiateur 
et votre corps.
Tout changement ou modification non expressément approuvé par la partie responsable de la 
conformité peut annuler l'autorité de l'utilisateur à utiliser l'équipement.
CAN ICES-3 (B) / NMB-3(B)

• Keep the cord away from any sources of heat that could damage the cord’s 
insulation. Such as stoves, radiators, heat registers, or other appliances that 
produce heat.

• DO NOT operate where aerosol products are in use or where oxygen is being 
administered.

• DO NOT block or inhibit the proper ventilation of the device by using it 
under a blanket, pillow. Overheating can occur and can cause personal injury, 
including fire or electric shock. 

• ALWAYS keep the ventilation openings free of hair, lint, dust and other debris.
• ALWAYS keep long hair away from the device while in use.
• DO NOT use near loose clothing or jewelry.
• To disconnect, turn all controls to the off position, then remove plug from 

outlet.
• For Indoor Use Only. DO NOT use outdoors.
• Use heated surfaces carefully. May cause serious burns. Do not use over 

insensitive skin areas or in the presence of poor circulation. The unattended 
use of heat by children or incapacitated persons may be dangerous.

• This device is designed for personal, household, nonprofessional use only.
• Only gentle body force should be placed against the device to eliminate risk 

of injury. Do not lean on the massage mechanism when adjusting your body 
position. 

• Always wear clothing when using. Do not use on bare skin to avoid possible 
irritation. 

• To avoid injury, do not insert your finger into the massage node during 
operation.

  

CAUTION: IF YOU ARE PREGNANT OR HAVE AN ILLNESS, PLEASE CONSULT 
WITH YOUR DOCTOR BEFORE USING THIS DEVICE.

PLEASE READ ALL THE INSTRUCTIONS CAREFULLY PRIOR TO USE.
Consult with your doctor before use, if;
- You are pregnant.
- You have a pacemaker.
- You have an illness or otherwise have concerns regarding your health.
• NOT recommended for use by people with diabetes.
• NEVER leave the device unattended and plugged in around children.
• DO NOT use this device for more than 20 minutes at a time.
• NEVER use this device directly on swollen, inflamed or open skin wounds, 

joints of elbows and knees, breasts or abdomen.
• THIS DEVICE IS NOT A SUBSTITUTE FOR MEDICAL ATTENTION.
SAVE THESE INSTRUCTIONS

MAINTENANCE
1. Unplug the unit before cleaning. 
2. Do not use steel wool, any liquid chemical cleansers, which could be 

abrasive or corrosive liquids (such as gasoline, acetone, or alcohol) to 
clean the product.  

3. Spot clean only. Wipe the cushion, control pad, and power cord only 
with a dry cloth. Do not use a damp cloth or detergent.

4. When not in use, unplug the power cord and store the unit in a cool, dry 
place away from sunlight. Do not place heavy objects on top of the unit 
during storage.

5. Do not open the zipper. The product has no user serviceable parts.
6.   NOTE: Not recommended for use on a wooden chair or surface as the 

zipper could damage the wood.

IMPORTANT SAFETY INSTRUCTIONS
When using electrical products, especially when children are present, safety 
precautions must always be followed.
READ ALL INSTRUCTIONS PRIOR TO USE.
DANGER – TO REDUCE THE RISK OF ELECTRICAL SHOCK;
• ALWAYS UNPLUG THIS PRODUCT FROM THE ELELCTRICAL OUTLET AFTER 

USE AND BEFORE CLEANING.
WARNING – TO REDUCE THE RISK OF BURNS, FIRE, ELECTRIC SHOCK OR 

PERSONAL INJURY;
• Never drop or insert any object into any opening.
• Unplug unit and clean only with dry cloth. Stronger cleaning agents, such 

as Benzene, thinner or similar materials can damage the surface of the unit.
• The mains plug of power adaptor is used as the disconnect device, it shall 

remain readily operable.
• Stop using immediately and seek medical attention if you experience any 

abnormal or severe pain.
• This device should NEVER be left unattended when plugged in. Always unplug 

when not in use and before removing and replacing any of the attachments.
• Close Adult supervision is required when this device is in use by, on or near 

children and disabled or persons with special needs.
• Use this device only for its intended purpose as described in these instructions. 
• DO NOT operate this device if the cord or plug is damaged or frayed, has been 

dropped, damaged, or dropped into water, or is not working properly. Inspect 
periodically for any signs of damage. If damage is found, DO NOT USE. Return 
the device to a service center for examination and repair.

Limited One Year Warranty
iHome Products, a division of SDI Technologies Inc. (hereafter referred to as 
SDI), warrants this product to be free from defects in workmanship and 
materials, under normal use and conditions, for a period of one (1) year from the 
date of original purchase.
Should this product fail to function in a satisfactory manner, it is best to first 
return it to the store where it was originally purchased. Should this fail to resolve 
the matter and service still be required by reason of any defect or malfunction 
during the warranty period, SDI will repair or, at its discretion, replace this 
product without charge. This decision is subject to verification of the defect or 
malfunction upon delivery of this product to the Factory Service Center 
authorized by Customer Service.
If service is required, please contact Customer Service at ihome.com/support to 
obtain a Return Authorization Number and shipping instructions. A copy of the 
sales receipt is required to validate in-warranty coverage.

Disclaimer of Warranty
NOTE: This warranty is valid only if the product is used for the purpose for which 
it was designed. It does not cover (i) products which have been damaged by 
negligence or willful actions, misuse or accident, or which have been modified or 
repaired by unauthorized persons; (ii) cracked or broken cabinets, or units 
damaged by excessive heat; (iii) damage to digital media players, CD’s or tape 
cassettes (if applicable); (iv) the cost of shipping this product to the Factory 
Service Center and its return to the owner.
This warranty is valid only in the United States of America and does not extend 
to owners of the product other than to the original purchaser. In no event will 
SDI or any of its affiliates, contractors, resellers, their officers, directors, 
shareholders, members or agents be liable to you or any third party for any 
consequential or incidental damages, any lost profits, actual, exemplary or 
punitive damages. (Some states do not allow limitations on implied warranties 
or exclusion of consequential damages, so these restrictions may not apply to 
you.) This warranty gives you specific legal rights, and you may also have other 
rights which vary from state to state.
Your acknowledgment and agreement to fully and completely abide by the 
above mentioned disclaimer of warranty is contractually binding to you upon 
your transfer of currency (money order, cashier's check, or credit card) for 
purchase of your SDI product.

© 2021 SDI Technologies, Inc. All rights reserved.
Questions? Visit www.ihome.com

2-blade polarized AC plug:
To reduce the risk of electric shock, this appliance has a polarized plug (one blade is wider 
than the other). This plug will fit in a polarized outlet only one way. If the plug does not fit 
fully in the outlet, reverse the plug. If it still does not fit, contact a qualified electrician to 
install the proper outlet. Do not change the plug in any way.

Power ON/OFF
Press the POWER BUTTON to turn the massager on. The Power 
Indicator will light up on the control pad. Press again to turn the unit 
off. The Power indicator will turn off.

Auto Shut-Off
Note: The unit will automatically shut off after 15 minutes of use. Turn 
the unit ON again to resume operation.  Always unplug the AC power 
cable after use. 

CAUTION: 
PLEASE READ ALL INSTRUCTIONS BEFORE USING

LED on adapter will glow 
solid green when 

connected to power

Deep Tissue Back Massager with H


